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Abstract 
Background and Objectives: This study aimed to investigate patients' views regarding 

implementation of the Health System Transformation Plan (HSTP) and its challenges. 

Material and Methods: This descriptive, quantitative and qualitative study was carried out at two 

different points of time (June and December 2014) in all hospitals affiliated with the Ministry of 

Health in the of East Azerbaijan province in Iran. A researcher-developed questionnaire consisting of 

open and closed questions was used for data collection. Validity of the questionnaire was reviewed 

and confirmed by health management experts and its reliability was confirmed based on Cronbach's 

alpha index (α=0.87). Questionnaires were completed through interview with 2081 patients. 

Quantitative data were analyzed using descriptive statistics and qualitative data were analyzed using 

content analysis. 

Results: The results showed that 79% of people had been aware of the HSTP and 57% of them had 

been informed through national broadcasting. Referral to laboratories, radiology and pharmacy 

outside the hospital in both phases of the study was less than 10%. Also, decreasing patients' costs 

indicated as the most important effect of HSTP and lack of basic amenities and medical equipment 

and absence of medical profession on the patient's bedside were considered as the most important 

challenges of HSTP. Satisfaction from the medical staff was reported as the reason of patient 

satisfaction and the patients' expectation is the continuity of HSTP. 

Conclusion: Based on the study results, a great part of patients was satisfied with the HSTP, 

however; the authorities must pay more attention to improve timely access to physician and basic 

amenities. 

 

 

 
 

                                                            
1. Assistant Professor of Health Services Management, Tabriz Health Services Management Research Center, Department of Health Services 

Management, Faculty of Management and Medical Informatics, Tabriz University of Medical Sciences, Tabriz, Iran   

2. PhD Candidate for Health Services Management, Faculty of Management and Medical Informatics, Student Research Committee, Tabriz 
University of Medical Sciences, Tabriz, Iran (Email: sh_iezadi@yahoo.com)  

3. M.Sc. Student of Health Services Management, Iranian Center of Excellence in Health Management, School of Management and Medical 

Informatics, Tabriz University of Medical Sciences, Tabriz, Iran 
4. M.Sc. in Educational Management, Education Department of Ardabil province, Ardabil, Iran 

 

 © 2017 The Author(s). This work is published by Depiction of Health as an open access article distributed under the 

terms of the Creative Commons Attribution License (http://creativecommons.org/licenses/by-nc/4.0/). Non-commercial uses of the 

work are permitted, provided the original work is properly cited. 

Citation: Gholipour K, Iezadi Sh, Azimzadeh S, Taghavinezhad Sh. Patients' Perspectives Regarding Implementation of Health 

System Transformation Plan in the East Azerbaijan Province Hospitals. Depiction of Health 2017; 8(2): 88-96. 

  

 

 

 

Article Info: 
 

Article History: 
Received: 2017/03/29 

Accepted: 2017/06/28  
Published: 2017/09/21  

 

Keywords: 
Health System 

Transformation Plan 

Public Relations 

Patient Satisfaction 

Patient Preferences 

http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/


 

Depiction of Health, 2017; 8(2): 88-96 

 
 

 

*2

α

 

 

 
:  

 
 
 
 

                                                            

 

(Email: sh_iezadi@yahoo.com) 

 

 

 

(http://creativecommons.org/licenses/bync/4.0/

 

 

 

 

 

http://creativecommons.org/licenses/bync/4.0/
http://creativecommons.org/licenses/by-nc/4.0/


 

 

 

 

 

         

           

            

      

        

       

   

       

        

           

        

       

 

   

       

        

        

  

 

 



 

Depiction of Health, 2017; 8(2): 88-96 

α

Chi-square

SPSS-17SPSS, Chicago, IL

P_Value

57%

56%

54.80%

57.70%

62.00%

54.10%

17.60%

14.90%

16.10%

17.20%

21.30%

12.20%

23.60%

22.70%

27.20%

20.30%

14.80%

25.70%

1.90%

6.30%

1.90%

4.90%

1.90%

8.00%

0%10%20%30%40%50%60%70%80%90%100%

کل -خرداد 

کل-دی

تبریز-خرداد 

تبریز-دی

شهرستان ها-خرداد 

شهرستان ها-دی

1393ماه مقایسه منابع اطلاعاتی مردم در خصوص اجرای طرح تحول بین خرداد و دی. 1نمودار

صدا و سیمای سراسری صدا و سیمای استان کارکنان بیمارستان سایر



 

 

P_Value

P_Value

P_Value

P_Value

 

  

  

  

  

  

  

  



 

Depiction of Health, 2017; 8(2): 88-96 

 

 
 

 

  

  

  

  

  

  

  

 

 

 

 

 

 

 

  

  

  

  

  

  

  

  

  

  

  

  

 

 



 

 

    

       

       

    

       

     

     

  

    

      

       

        

       

       

        

     

          

      



 

Depiction of Health, 2017; 8(2): 88-96 

 

 

 
 
 

 
References 
1. Ahmadi B, Ziwdar M, Rafiei S. Patients' satisfaction 

in first rank hospitals of tehran university of medical 

sciences: A cross-sectional study in 2009. Journal of 

payavard salamat. 2010;4(2):44-53. 
2. National institute of health research, islamic republic 

of iran. Monitoring of health sector evolution plan, 

report 1. Available from: http://nihr.tums.ac.ir/wp-

content/uploads/2015/04/file3.pdf. Accessed august 

28 , 2017. Published september 2014.  

3. Akhondzade R. Health system transformation 

project, an opportunity or a threat for doctors 

(Editorial). Journal of Anesthesiology and Pain. 

2014;5(1):1-2. 

4. Bleich SN, Özaltin E, Murray CJ. How does 

satisfaction with the health-care system relate to 

patient experience? Bull World Health Organ. 

2009;87(4):271-8. 

5. Ramazankhani A. Diabetes, healthcare reform plan 

and public participation. Health Interface. 

2016;5(43). 

6. shariati A, Jamshidbeigi Y, Baraz Pardnjati S, 

Haghighizadeh MH, Abbasi M. Assessment of 

nurses, patient satisfaction, patient attendants in 

educational hospitals in Ahvaz city health 

development plan in 2015. Journal of Clinical 

Nursing and Midwifery. 2017;6(1):9-18. 

7. Akbari F, Hosseini M, Arab M, chouzokli N. Study 

of effective factors on inpatient satisfaction in 

hospitals of Tehran University of Medical Sciences. 

Journal of School of Public Health and Institute of 

Health Research. 2006;4(3):25-35.  

 
 

http://nihr.tums.ac.ir/wp-content/uploads/2015/04/file3.pdf
http://nihr.tums.ac.ir/wp-content/uploads/2015/04/file3.pdf


 

 

8. Parker W-a, Steyn NP, Levitt NS, Lombard CJ. 

Health promotion services for patients having non-

comminicable diseases: Feedback from patients and 

health care providers in Cape Town, South Africa. 

BMC Public Health. 2012;12(1):2-10 

9. Esmailzadeh H, Rajabi F, Rostamigooran N, 

Majdzadeh R. Iran health system reform plan 

methodology. Iran J Public Health. 2013;42(1):13-17 

10. Baker EL, Melton RJ, Stange PV, et al. Health 

reform and the health of the public: forging 

community health partnerships. JAMA. 

1994;272(16):1276-82. PMID: 7772104 

11. Khayeri F, Goodarzi L, Meshkini A, Khaki E. 

Assessment of the role of health system reform plan 

in franchise reduction for patients referred to 

university hospitals in iran. Journal of Client-

Centered Nursing Care. 2015;1(2):71-6. 

12. Rostamigooran N, Esmailzadeh H, Rajabi F, 

Majdzadeh R, Larijani B, Dastgerdi MV. Health 

system vision of Iran in 2025. Iran J Public Health. 

2013;42(1):18-22 

13. Tatar M, Mollahaliloğlu S, Şahin B, Aydın S, 

Maresso A, C H. Turkey: Health system review. 

Health Syst Transit, 2011. World Health 

Organization. 2011;13(6):1–186. 

14. Lekhan VN, Rudiy VM, Shevchenko MV, Nitzan 

Kaluski D, E R. Ukraine: Health system review. 

Health Syst Transit, 2015. World Health 

Organization. 2015;17(2):1–153. 

15. Pongpisut J, Samrit S, al e. The kingdom of thailand 

health system review. World health organization. 

2015;5(5):4-299. 

16. Anell A, Glenngård AH, Merkur S. Sweden: Health 

system review. Health Syst Transit, 2012. World 

Health Organization. 2012;14(5):1–159. 

17. Bageri lankarani K, Gahramani S, Honarvar B, 

editors. Inpatient payment after the first round of 

health transition plan in Shiraz Criticizing Eleventh 

government policies in the field of health; 2015; 

Tehran: The National Institute for Health Research, 

Islamic Republic of Iran. 

 

18. Gharibi F, Gannati A, Farajollah beighnouri M, 

Amini daghalian B. A survey of health system 

reform circumstances from the experiences of 

managers and nurses of Tabriz Taleqani 

Hospital . Doh. 2015;6(1):1-10. [In Persian]  

19. Ghazi Asghar M, Saeidpour J, editors. The 

challenges of health system transition plan in Islamic 

Republic of Iran. International conference on 

sustainable reform in health system; 2015; Isfahan: 

Isfahan University of Medical sciences. 

20. Looymi Z, Jelvay S, Shirdeli M, Ahmadi A, 

GHarzade H, editors. Challenges and opportunities 

of health system transition plan. International 

conference on sustainable reform in health system; 

2015; Isfahan: Isfahan University of Medical 

sciences. 

21. Shadpour K. Health sector reform in Islamic 

Republic of Iran. Hakim Research Journal. 

2006;3(9):1-18. 

22. Mahdavi N, Khorasani Z, Barchipour S, pourdavar 

N, editors. Satisfaction of the quality of services 

provided by the health system transition plan from 

emergency departments of Imam Ali hospital in 

Rafsanjan International conference on sustainable 

reform in health system; 2015; Isfahan: Isfahan 

University of Medical sciences. 

23. Asghari H, Alavi A, safdariyan A, editors. Measure 

the satisfaction of quality of service before and after 

the implementation of health system transition plan 

in the health system in the patients referred to 

hospitals in Isfahan. International conference on 

sustainable reform in health system; 2015; Isfahan: 

Isfahan University of Medical sciences. 

24. Sajjadi HS, Zaboli R. An assessment of the positive 

effects of health reform plan implementation from 

the perspective of hospital directors. Health 

Information Management. 2016;13(1):55-60. 

25. Hashemi B, Baratloo A, Forouzafar MM, Motamedi 

M, Tarkhorani M. Patient satisfaction before and 

after executing health sector evolution plan. ranian 

Journal of Emergency Medicine. 2015;2(3):127-33. 

 

 

 

https://www.ncbi.nlm.nih.gov/pubmed/22894859
http://en.journals.sid.ir/JournalList.aspx?ID=8003
http://en.journals.sid.ir/JournalList.aspx?ID=8003

